


Report Your Breakdown RAC
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Report your breakdown

We just need 3 few details, then we can start finding one of our expert
local patrols to help you.
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Membership number (Optional)

Phone number

7700 123 456

Your patrol wall use this to confoct you



Help Us Find You
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Help us find you
Help us find you =P Y |
Click on the map to mark your breakdown location.
Knowing exactly where you are helps us get to you quickhy.
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Enter a postcode or street name

Walsall WSS 4AW, UK
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What Kind of Location is This? RAlC
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What kind of location is this?

7N

|\_/l At home

@ Car park

7\ .

) Motorway or high speed road
(_:' Roadside

Tzll us anything =lse you think we should know. For example, I'm on the
1st floor of the car park. [60 characters only.]

Moare Information

In the RAC Car Park Near the front of the buildind
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How it Works — Symptom Selection
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What's the problem?

Select the closest option.

Warning Lights

You may be zable to fix your problem with these guides.

Green/Blue Amber

. Airbag waming light
. Power steering warning light

warning light

Warning Lights

You may be able to fix your problem with these guides.

Green/Blue Amber Red

light wamning

ement light

Also known as the check engine or ECU warning light.

When the engine management light is illuminated it's often
accompanied by tell-tale signs that the engine is not working properly,
such 25 2 |ack of power.

This light could indicate 3 number of faults, from minor issues like a
broken electrical sensor to 3 much larger mechanical issue, like a fault
with your emission control system.

How long can I drive with my check engine light on?

If the check engine light comes on you should get it checked as soon as
you can, as by continuing to drive you risk causing further, potentially
irreparable damage to your engine.



Your Safety is Our Priority
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Your safety is our priority

To know how best to assist you today, we just nesd to ask you a3 faw
questions.

Do you currently have coronavirus or symptoms of coronavirus?

Yes No

Are you or your household in isolation because one or more of you have
symptoms?

Yes No

Your safety is our priority

To know how best to assist you today, we just ne=d to ask you a faw
questions.

Do you currently have coronavirus or symptoms of coronavirus?

Yes No

Are you or your housshold in isolation because one or more of you have

symptoms?

Yes No

Are you at home?

Yes No

If customer selects that they have symptoms or a family member has
symptoms of coronavirus they are presented with an additional option

(Are you at home?)

If customer is at home message 1 is displayed

If customer is not at home message 2 is displayed

We are very sorry, we are unable to add
your Breakdown to our system

The safety of our customers and colleagues is our top priority. Current
government guidelines mean we're unable to come and fix your vehicle
until your symptoms have cleared.

This will usually be after 14 days but please check the government advice.
We'll be ready to help you when you're well again, so please call us back
then.

2 Important: Covid-19 advice X

The health and safety of our customers and colleagues is our top
priority. So, if you're self-isolating or have symptoms of
coronavirus, we can only come out to you in exceptional
circumstances.

As you're in 3 vulnerable situation, we'll send assistance to fix
your vehicle. If we can't fix you, we'll get you to =2 safe place. To
protect yourself and others, please read the instructions below:

* Make sure you and any passengers remain at least 2
metres away from patrols and their vehicles.

e Follow the instructions your patrols give you carefully.
Otherwise, they may not be able to help you.

o If we think the situation is too high risk when we arrive,
we’ll try to help you make alternative arrangements.

Your patrol will call you when they're on the way to ask you some
mores questions and let you know what happens next.

Accept & Continue )



Breakdown Confirmation Screen
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nfirmation
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Your breakdown has been
successfully sent to the RAC

We usually arrive within 90 minutes - but we'll send you a text to confirm
when your patrol's on the way. There's no need to call us, we'll keep you
updated. Just make sure you have your phone with you and keep it

charged.

While you're waiting, please stay safe:

1.

Make sure your car can be seen, by putting on sidelights and
hazard warning lights (and rear fog lights if visibility is poor)

It's safest to wait away from your car and any moving traffic
Leave the car through the doors furthest from traffic

If you can, move behind any safety barriers or find a place of
safety nearby. Ensure the area behind the barrier is safe place to
wait.

It's normally safest to stand to the rear of your car, but always
keep clear of oncoming traffic

If you feel vulnerable or threatened while waiting, return to your car
and wait in the front passenger seat with the doors locked and
your seatbelt on. If you're in danger please call 999.'

If you can't get out of the car, get as many people as possible to sit
on the passenger side with their seatbelts on

Please stay calm. We know where you are, and we're working hard
to get help to you as quickly as possible.



